Ally is the greatest frustration
	Do training – Can Nicolas do the training scott to reach out to Gregg to schedule
Do a rescan – Venture 
	Scores don’t match – historical vs actual

Can we eliminate the white space on their template?  Is there another template available?

Can we add a separate callout to family access on their mobile view?   Add it as a n item in the footer?

How does smore integrate with the bbcomm app?  Gregg to ask Rich
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